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As a result, matching and validating this data was 
extremely time consuming and challenging, and 
limited the business from leveraging the insight of 
these data assets and maximising the benefit to the 
business.  Being able to match properties across 
systems is a powerful ‘insight’ requirement. However, 
from a technical perspective, this is much more 
difficult than it sounds. difficult than it sounds. 

Having developed an in-house solution utilising basic 
‘string-matching’ processes, based on postcode and 
house number/name fields, Connells Group was only 
able to achieve 40-60% match rates, depending largely 
on source data and with occasional false positives.

“Members of the team have 
previously used other, 
competitor products and 
we’re all in agreement that 
this product is significantly 
faster, more flexible and 
easier to use than anything 
we hwe have used previously. ”

Connells Group employee

“
“
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We have seen a significant 
increase in accuracy and a 
reduction in false positives. 
In a typical data set, with 
user-inputted data, we will 
often see a match rate in 
excess of 90%, compared to 
40-60% p40-60% previously. This 
increase, when applied to our 
millions of rows of address 
data, is huge! 

Connells Group employee

“

“

With more true matches, especially when applied to 
millions of customer profiles and rows, matchit had a 
profound impact on the Connells Group. Members of 
the  team agreed that matchit delivered a significantly 
faster, more flexible and easier to use experience than 
competing solutions.


