
CASE STUDY

Single Customer View Saves
Money & Improves Business 
Decisions for Scotts & Co.

TTo sort the lists and deliver the right items to the correct 
set of customers requires the ability to identify 
customers by brand, matching that with their contact 
data and mailing preferences. To that end, Scotts 
required an exceptionally accurate single customer view 
to ensure they could identify and target the right 
customers for their mailings.

 Without accurate, flexible 
and quick matching routines 
our single customer view, 
which is at the heart of our 
business decisions, simply 
would not exist. matchit SQL 
not only provides the output 
we we require, but its flexibility 
also means we could 
integrate the software into 
our existing data solution 
without the need for 
time-consuming and 
expensive redevelopment.
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Processes Performed by 
matchit


